Terminal Server Setup for Sybiz Vision

8th November 2002 – Rev 1.0

By Wayne Small – wayne@correct.com.au
Overview

This document covers the configuration of a Windows 2000 Terminal server to work correctly with Sybiz Vision.  It is not a step-by-step guide on how to install Terminal Server, but covers the key elements and changes that are required for a Terminal Server to work optimally with Sybiz Vision.

Memory Sizing for Terminal Server (thanks to Peter Coole)

No exact measurement of sizing exists to predict how much memory Vision needs on the Terminal Server.  Factors such as the modules that the users will use, other programs to be run on the Terminal Server such as MS Office etc will determine the exact requirements.  32 bit apps do share the memory for their executable files, but not their data files.  DOS apps don’t work very well on a Terminal Server and can in fact take 100% of a systems CPU just while they are idle.  It is greatly suggested that DOS apps not be used on a Terminal Server environment.

As a rule of thumb the following formula has been suggested.

TS Ram Required = 128 + No. Users*16 + (No. Users * X * 16) + (No. Users * Y * 32) MB

Where X = no of 32 Bit Apps used concurrently and Y = No of 16 Bit/DOS apps concurrently

EG. 10 users, 10 using Outlook, 6 using Word, 6 using excel, 4 using Vision, 1 Visipay, 2 using a 16 Bit App and 4 using a DOS App. All on the TS.

RAM 
= 128 + 10*16 + 10*16 + 6*16 + 6*16 + 4*16 + 1*16 + 2*32 + 4*32


= 1040 MB

This formula assumes that all apps are being used/loaded concurrently. Therefore a 10 user site with the combination of the above applications would need a minimum of 768MB and up to 1040MB.

Basic Checklist
1. Ensure that the Terminal Server is in Application Mode

2. Ensure that the Terminal Server Licensing Mgr is configured, activated and licenses added.

3. Ensure that Terminal Servers auto created printers are disabled – Vision needs a constant name for a printer and Windows 2000’s auto created printers have changing names.

4. Ensure that printers configured so that all users see them in their login sessions.

5. Vision installed to the C: drive by Visilan from the home directory

6. Vision installed while the TS is in App Mode by the administrator

7. Ensure that the SybizTS.reg key installed – this installs the required Terminal Server = Y key into the a section of the registry which forces it onto all users when they logon.

 

 

Basic TS Installation
Install TS in Application Mode – the following screenshot will show how to tell which mode it is in.  To get to it go Start > Programs > Administrative Tools > Terminal Services Configuration.  The administrative tools group is hidden by default so you may need to go to it via Control Panel.
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Install the Terminal Server Licensing server and activate it, register the licenses for the client PCs.  The exact location of the Terminal Server licensing server depends on your network setup.  If your Terminal Server is in a Windows 2000 network then the Terminal Server licensing server should be installed on the Domain Controller.  If your Terminal Server is inside an NT4.0 based network then the Terminal Server Licensing Server must go on the Windows 2000 Terminal Server itself.

 

Terminal Server Configuration Changes
Disable auto created printers via the connection configuration.  The following screen shot shows the location of the settings – configure it as per the screenshot below.
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Registry Mods - SybizTS.reg
Install SybizTS.reg file - this will force the printer settings to be stored in each users registry rather than the local machine, and will also automatically select the "Optimise for remote workstation" option in Vision.  This file only needs to be installed once as it will then force these settings onto each user when the logon if they are not present.  If a new user logs on then they automatically get these settings.  The file can be obtained from the download section from www.correct.com.au\support Alternately the contents of the file are located below.  This can only be effective after you have done an administrative install of Vision to the Terminal Server.

Windows Registry Editor Version 5.00

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Terminal Server\Install\Software\Sybiz\Vision]

"Terminal Server"="Y"

"ShowGraphics"="Yes"

The registry mod above really only works if you install the .reg file onto the Terminal Server BEFORE you install Vision.  If you install it after the Vision install then I have seen varied results.  In that case you may need to use the alternate registry mod mentioned below.

Alternate Registry Mod - SybizTSVUser.reg

This mod is effectively the same keys as above, but needs to be added individually to each user one time when you first setup each user on the Terminal Server.  Simply place the file in a location that all users have access too and double click on it.  It will automatically load into the registry for that specific user only.

 

Printers
Vision does not like auto created printers as their actual name varies with each logon session.  Therefore you must treat all printers like network printers.  They can be installed on another server, workstation, or locally on the terminal server. If when you log on to the Terminal Server you see printers like that shown below then you have auto created printers turned on. 

Vision Data Location
The location of the Vision data files must be decided prior to the setup and installation of the Terminal Server or Vision.  The actual drive letters below (except for the C: drive) do not really matter but are standard examples.
Possible Options
1. Located on another partition or hard drive on the Terminal Server (i.e. D: or E:). Make sure that the standard sybiz.reg patch is applied so that caching, oplocks etc are disabled.  Run the Visilan from the D: or E: drive to install Vision client programs onto the actual servers C:\Program Files\Vision directory.
 

2. Located on C: drive on the Terminal Server. - Need to use the subst command to re-route the Vision Home directory to be a drive letter.  i.e. Vision is installed into C:\VisionData.  Then use the command "subst V: c:\VisionData".  This will make the C:\VisionData directory look like the V: drive.  Then run your Visilan off the V: drive to install Vision client programs onto the actual servers C:\Program Files\Vision directory.
 

3. Located on a drive in another server (i.e. F: or V: etc) - Make sure that the other server (assuming it is NT or Win2000) has the standard sybiz.reg patch applied so that caching, oplocks etc are disabled.  All users must see Vision on the same drive letter, so ensure that the logon script maps this accordingly (i.e. V: drive).  Run the Visilan from the V: drive to install Vision client programs onto the actual servers C:\Program Files\Vision directory.
 

Vision Install
Logon as administrator
Start > Run > "Change user /install"
Now run Visilan and install Vision onto the Terminal Server"
At the completion of the Visilan - DO NOT REBOOT
Start > Run > "Change user /execute"
 

TS Client Installations
There are a few different versions of the terminal server client program and they have different features.

The original build that comes with Windows 2000 Server is the most commonly used.  It requires the use of certain key sequences to replace the standard Windows key sequences.  These are detailed below.

	Shortcut key
	Description

	ALT+PAGE UP
	Switches between programs from left to right.

	ALT+PAGE DOWN
	Switches between programs from right to left.

	ALT+INSERT
	Cycles through the programs in the order they were started.

	ALT+HOME
	Displays the Start menu.

	CTRL+ALT+BREAK
	Switches the client between a window and full screen.

	CTRL+ALT+END
	Brings up the Windows Security dialog box.

	ALT+DELETE
	Displays the Windows menu. 

	CTRL+ALT+Minus (-) symbol on the numeric keypad
	Places a snapshot of the active window, within the client, on the Terminal server clipboard (provides the same functionality as pressing PrintScrn on a local computer.) 

	CTRL+ALT+Plus (+) symbol on the numeric keypad
	Places a snapshot of the entire client window area on the Terminal server clipboard (provides the same functionality as pressing ALT+PrintScrn on a local computer.) 


A later version comes standard with Windows XP Pro and is called the Remote Desktop Connection (Start > All Programs > Accessories > Communications).  The later version has the ability to directly translate the standard windows key sequences to the terminal server and therefore a user does not have to use different keys as with the standard TS client.  You can obtain the updated client from Microsoft’s web site and use it with any version of Terminal Server.
 

TS Management
Use the TS Client Connection Manager to see who's running which programs, disconnect, remote control and reset users.  

Revisions

V0.9
6th April 2002 – First published version

V1.0
8th November 2002 – revised to include formula for calculating memory size of terminal server, alternate .reg key if Vision already installed.

